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1. INTRODUCTION 

The Industry User Manual (IUM) serves as the reference manual for all REACH-IT 

functionalities, which are or will be available to the Industry. This IUM is meant for any 

industry user, who needs to use REACH-IT to submit or consult data.  

The present part 18 of the IUM describes the Co-Registrants Page which displays the contact 

details and roles of all registrants and potential registrants of the same substance. The main 

purpose of this functionality is to facilitate data sharing, so the legal entities can ensure 

compliance with their data sharing and joint submission obligations. 

 

Prior to using this manual “Part 18 - Co-Registrants Page”, it is strongly recommended that the 

user reads the first part of the manual “Part 1 – Getting started with REACH-IT”, where the 

following topics are discussed in more detail: 

• conventions used, in terms of icons, text, buttons, links, etc; 

• background information on REACH-IT and its link to the IUCLID 5 website and 

application; 

• definitions of parties, users, message boxes, contacts, etc. 

Additional sources for support are also given at 

http://www.echa.europa.eu/web/guest/support/dossier-submission-tools/reach-it/data-

submission-industry-user-manuals. 
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2. OVERVIEW 

The Co-Registrants Page provides the registrants and potential registrants of the same 

substance with real-time information on the contact details of the other previous and potential 

registrants, compiled on one page in two tables. 

The registrants will be able to see details of other companies or of their nominated Third Party 

Representative (TPR) that have successfully registered or inquired for the same substance 

sharing the same numerical identifier. Similarly potential registrants, once they have received 

their inquiry number, will also be able to view the contact details of previous registrants and 

other potential registrants (or of their TPR). 

The role of a registrant within the joint submission is displayed in the Co-Registrants Page, so 

the lead registrant of the joint submission can easily be identified and directly contacted for 

the purpose of data sharing. 

The Co-Registrants Page also displays the data endpoints (in the form of a downloadable .pdf 

document) requested as part of an inquiry or a request for further information. 

The Co-Registrants Page displays your substance’s identifiers: EC/List number, registration 

number or inquiry number. 

You can open the Co-Registrants Page in full view (Figure 1) by using one of the two buttons 

<View Registrants> or <View Potential registrants>. Once the page is open, click on one of 

the tabs to view in full the respective tables listing either the registrants (as described in 

chapter 3.2) or the potential registrants (as described in chapter 3.3) of your substance. 

Figure 1: Co-Registrants Page full view 

 

 

A section below the registration number/ last inquiry number section reminds you of your legal 

obligations under REACH. It can be expanded or collapsed by clicking on [+]. 



Part 18 - Co-Registrants Page Release date: November 2012 7

 

Annankatu 18, P.O. Box 400, FI-00121 Helsinki, Finland | Tel. +358 9 686180 | Fax +358 9 68618210 | echa.europa.eu 

 Read the text on your legal joint submission and data sharing obligations. 

 

The Co-Registrants Page provides real-time information on the status of the (potential) 

registrants. 

 

2.1 EXPLANATION OF TERMS 

The following terminology is used to describe the actors and objects on the Co-Registrants 

Page: 

EC/List 

number  

Numerical identifier given for a substance. The general format is xxx-xxx-

x. Numerical identifiers starting with 2, 3, 4 or 5 refer to EC numbers. 

Numerical identifiers starting with any other number refer to List numbers. 

Note: List numbers are purely technical numbers and have no legal status.  

Inquirer 

 

Legal entity that submits an inquiry but does not own an inquiry number 

yet. An inquirer becomes a potential registrant when the inquiry is 

successful (i.e. inquiry number issued).  

Potential 

registrant  

Legal entity that owns an inquiry number and has not yet registered the 

substance. The potential registrant is listed on the Co-Registrants Page. 

Registrant  

 

Legal entity that owns a registration number under REACH. This can 

happen through submitting an initial dossier, claiming a substance notified 

under Directive 67/548/EEC (NONS), or getting the registration via legal 

entity change. 

Reference  

number 

In the context of this IUM, it is either an inquiry number or a registration 

number issued by ECHA. 

Inquiry 

number 

Reference number issued after a successful inquiry (format 06-

xxxxxxxxxx-xx-xxxx).  

Registration 

number 

Reference number issued after a successful registrations (format 01-

xxxxxxxxxx-xx-xxxx). 

Information 

requested 

List of endpoints (new studies) specified in the IUCLID section 14.1 that a 

(potential) registrant would need to perform in order to meet their 

registration requirements.  

 

2.2 NAVIGATION - STRUCTURE OF THE CO-REGISTRANTS PAGE 

The overview below (Figure 2) depicts how you can navigate to and from the Co-Registrants 

Page. 

You can always go back to the previous page, using the <Back> button. 
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Figure 2: Overview of navigation to Co-Registrants Page 

 
 

3. STEP BY STEP INSTRUCTIONS 

3.1 ACCESS TO THE CO-REGISTRANTS PAGE 

You can access the Co-Registrants Page in four different ways (Figure 2). 

 

3.1.1 Via Search function 

Select <Search> from the left-hand side menu and then select the last item from the drop-

down list: <Co-Registrants Page> (Figure 3). 
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Figure 3: Search menu 

 

REACH-IT takes you to the Search page (Figure 4). 

Figure 4: Search page for Co-Registrants Page 

 

To access the Co-Registrants Page, you need to provide information on your substance i.e. 

enter your EC/List number or your registration number or your latest inquiry number. Then 

click on <Search>. 

 No wild card (*) search is possible in this <Search> category. 

 



10 REACH-IT Industry User Manual Version: 1.0  

 

Annankatu 18, P.O. Box 400, FI-00121 Helsinki, Finland | Tel. +358 9 686180 | Fax +358 9 68618210 | echa.europa.eu 

You will be directed to the Co-Registrants Page (Figure 5) for the numerical identifier you have 

entered. 

 If you enter a non–existing identifier or a reference number which does not correspond to 

your legl entity login /UUID, an empty search result is displayed together with an error 

message (Figure 17). 

 

Figure 5: Co-Registrants Page’s links and buttons 

 

If you are a registrant, click on the hyperlink on your reference number under the header 

“Registration Number” to go to the details of your Reference Number History (Figure 5).  

If you are a potential registrant, click on the hyperlink on your reference number under the 

header “Latest inquiry Number” (i.e. the latest active inquiry number), to go to the details of 

your Reference Number History (see also section 3.1.4). 

Then either click on <View registrants> or <View potential registrants> to access the Co-

Registrants Page, i.e. to view in full the respective tables listing the registrants and/or 

potential registrants (Figure 1). 

 

3.1.2 Via Message box 

Following your successful inquiry or registration, you will receive an internal message in 

REACH-IT. 

Click on <Message box> from the left-hand side menu and then on <View my messages> 

(Figure 6). 
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Figure 6: Access to your Message box 

 

REACH-IT takes you to your REACH-IT message box (Figure 7). Select the message to open 

and click on <Show>: a link to the Co-Registrants Page is displayed in the body of the 

message. 

Figure 7: Access to Co-Registrants Page via REACH-IT internal message 

 

Click on the <Co-Registrants Page> link to access the Co-registrants Page in full view  

(Figure 1). 

 

3.1.3 Via dossier submission page  

Click on <Registration/notification> from the left-hand side menu and then on <View 

registration/ notification> (Figure 8). 
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Figure 8: Access to your dossier submission page 

 

A search page opens: enter the relevant identifiers to search for your submitted dossier(s). 

Once you get the search results with the details of your dossier, click on the submission 

number to open the dossier. Scroll down to the section “Substance”. A new row “Co-

Registrants Page” and an hyperlink icon ( ) are visible (Figure 9). 

Figure 9: Access to Co-Registrants Page via dossier submission page 

 

Click on the icon to enter the Co-Registrants Page in full view (Figure 1). 

 

3.1.4 Via Reference Number History 

Click on <Registration/notification> from the left-hand side menu and then on <Reference 

Number History> (Figure 10).  
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Figure 10: Access to your Reference Number History Page 

 

The search page opens: enter the relevant identifiers to search for your Reference Number 

History. Once you get the search results, select the dossier concerned and click on <Next> to 

open. Your Reference Number History Details are displayed. Scroll down to the “Substance 

Identification” part with an EC/List number (Figure 11). 

Figure 11: Access via Reference Number History 

 

Click on the hyperlink of the EC/List number to enter the Co-Registrants Page in full view 

(Figure 1). 

 

3.2 REGISTRANTS TAB 

From the Co-Registrants Page as available from the Search function (Figure 5), click on <View 

registrants> to expand the list of registrants of the substance. This tab displays all the 

registrants for that substance (Figure 12). 
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 If one legal entity acts both as a registrant and a potential registrant, it will be displayed 

only in the tab of registrants. 

 

Figure 12: Registrants' tab 

 

 

 A warning message is displayed (see chapter 4.3), if, as a potential registrant, the latest 

inquiry number you entered is more than 12 months old. You can no longer view the 

registrants unless they have made a request for additional information after their 

registration; you will only see the potential registrants. 

 

3.2.1 Name  

The <Name> column shows the name of the legal entities that own a registration number.  

If a TPR is appointed for the registration, the details of the TPR from the last registration 

dossier submitted will be displayed here (and not that of the actual legal entity). 

 If the registrant has submitted successfully an inquiry after the registration and the 

company has appointed a TPR in the inquiry dossier, this column shows the TPR of the 

inquiry regardless of the possible TPR in the registration. 

 The list can be sorted alphabetically if you click on the column header 

 

3.2.2 Email  

The <Email> column lists the electronic mail addresses of the legal entities given in the 

REACH-IT company details. If the legal entity has appointed a TPR in their registration dossier, 

the TPR details are included here. Also if the registrant has submitted a request for additional 

information and has appointed a TPR in this dossier (and has not yet updated their registration 

dossier), the TPR details from the request for additional information dossier are included here. 

 



Part 18 - Co-Registrants Page Release date: November 2012 15

 

Annankatu 18, P.O. Box 400, FI-00121 Helsinki, Finland | Tel. +358 9 686180 | Fax +358 9 68618210 | echa.europa.eu 

3.2.3 Address  

The column <Address> shows the legal entity’s address in an expandable form. Click on the 

[+] icon to see the full address details (Figure 13).  

Figure 13: Address column 

 

 For legal entities that have notified a substance under Directive 67/548/EEC (NONS) and 

have not yet claimed their registration number(s), only the country of the notifying legal 

entity is displayed. 

 

3.2.4 Joint Submission (JS) Role  

The <JS Role> column specifies the role of each legal entity that registered the substance 

within the joint submission.  

 You can sort by roles, so the lead registrant is displayed on top of the list (Figure 14).  

 

• “Lead” indicates that the legal entity is the lead registrant in the joint submission.  

 Potential registrants can only see the “Lead” role in the joint submission (i.e. all other rows 

are empty). 

 “Lead” may also be displayed as a role twice or more if more than one joint submission 

dossier have been submitted for the substance. 

 

• “Member” indicates that the legal entity is a member in the joint submission; 

• Empty field indicates that the legal entity has submitted a registration dossier outside of an 

existing joint submission. 

 For legal entities that have notified a substance under Directive 67/548/EEC (NONS) and 

have not yet claimed their registration number(s), this column is always empty. 
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 For legal entities that have notified a substance under Directive 67/548/EEC (NONS) and 

have claimed their registrantion number(s), but have not yet updated their registration, 

this column is always empty. 

 

Figure 14: Joint Submission Role 

 

3.2.5 Information requested 

If a legal entity, that registered, has subsequently made a request for additional information 

within an inquiry dossier (i.e. in view of a tonnage band update) (Figure 15) an icon [PDF] is 

displayed in this column. 

This column lists the links to the information requested by the registrants extracted from their 

IUCLID dossiers, section 14.1. The information requested is included in a .pdf document 

accessible via the provided hyperlink.  

Click on the link to view or download the pdf document which contains the information which 

the legal entity has requested in section 14.1 of their IUCLID dossier.  

 

 If the legal entity further updated its registration dossier, following a request for further 

information (i.e. in view of a tonnage band update) the column becomes empty. 
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Figure 15: Information requested and reference date 

 

3.2.6 Reference date  

The column <Reference date> (Figure 15) shows the date when the request for additional 

information was accepted by ECHA. The icon ? shows the help text, visible when hovering over 
the icon. 

 

 On the .pdf document, the reference date (ie. date when the inquiry was successfully 

accepted by ECHA) is mentioned on the top left part of the letter whereas the date at 

which the pdf is downloaded is shown on the top right of the letter. 

 The column is sorted in descending chronological order by default. 

 

3.3 POTENTIAL REGISTRANTS TAB 

From the Co-Registrants Page as available from the Search function (Figure 5), click on <View 

potential registrants> to expand the list of potential registrants of the substance. This tab 

displays all the potential registrants for that substance (Figure 16). 

 

 The <JS role> column is not shown in this tab as joint submission is only relevant for 

registrations. 

 

Figure 16: Potential Registrants tab 
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 Where a potential registrant would have submitted more than one successful inquiry, the 

contact details and the data in the column <Information requested> displayed are the 

ones corresponding to the last submitted inquiry. 

 

3.3.1 Name  

The <Name> column shows the name of the legal entity that is the owner of the inquiry 

number. If a TPR is appointed for the inquiry, the details of the TPR of the last inquiry dossier 

submitted will be displayed here (and not that of the actual legal entity). 

 When a potential registrant subsequently submits a successful registration dossier, they 

are no longer listed on the “Potential Registrants” tab, but only on the “Registrants” one. 

The column shows the details of the information contained in section 1.1 of the last 

submitted registration, (whether a TPR is included or not). In this case, the contact details 

shown refer to the company contact details of the registrant or, if a TPR is indicated in 

section 1.1 of the IUCLID dossier, the contact details of the TPR are displayed. 

 

 

 

The column is sorted by default in ascending alphabetical order. Click on the column 

header, to change the order. 

 

3.3.2 Email  

The <Email> column lists the electronic mail addresses of the legal entity given in the 

REACH-IT company details. If the legal entity has appointed a TPR in their last inquiry dossier, 

the TPR details are included here. 

 

3.3.3 Address 

The column <Address> shows the legal entity’s address in an expandable form. 

Click on the [+] icon to see the full address (Figure 13).  

 

3.3.4 Information requested 

If the legal entity has included a request for information in their inquiry dossier (Figure 15), an 

icon [PDF] is displayed in this column.  

Click on the link to view or download the pdf document which contains the information which 

the legal entity has requested in section 14.1 of their IUCLID dossier. 

 

3.3.5 Reference date 

This column shows the date which corresponds to the “Acceptance date of the inquiry” (Figure 
15). The icon ? shows the help text, visible when hovering over the icon. 
 

 On the .pdf document, the reference date (ie. date when inquiry was successfully accepted 

by ECHA) is mentioned on the top left part of the letter whereas the date at which the pdf 

is downloaded is shown on the top right of the letter.  

 The column is sorted in descending order by default. 
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4. COMMON WARNING AND ERROR MESSAGES 

4.1 DEFINITIONS 

Error message (Figure 17): means that you cannot go to the next step in the wizard until you 

have solved the mentioned issue (e.g. wrong number format, etc). 

 Error messages always appear on a red background. 

 

Warning message: invites you to pay attention to the data you have just filled in. A warning 

message does not stop you from going to the next step. Click a second time on the <Next> 

button and the warning message will disappear. You will be able to proceed further. 

 Warning messages always appear on a yellow/orange background 

 

4.2 ERROR MESSAGES 

Figure 17: Error message: No records found 

 

4.3 WARNING MESSAGES 

W005 –Warning message at the top of the screen: “Your latest inquiry is over 12 months old 

and some of the information is not available to you.” 
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Annex 

Practical Instructions on How to check the information 

displayed in the Co-Registrants Page 

The aim of this section is to support existing registrants, including notifiers under Directive 

67/548/EC, to check which information will be displayed on the Co-Registrants Page, covering 

the situations where a third party representative (TPR) may have been appointed. 

 

Introduction 

As recommended in ECHA News Alert (ECHA/NA/12/46, published on 17 October 2012), 

registrants that wish to amend their existing dossier(s) will need to submit a spontaneous 

update of their registration dossier. 

The information remains a useful reminder for future submissions. 

Note that the source of the information used to publish contact details on the Co-

Registrants Page is different from the one disseminated on the ECHA dissemination 

website. Hence registrants that submitted a confidentiality request may still need to 

perform this check as their claim will not be taken into account. 

 

Situation 1 – Registrant (or potential registrant) has not appointed a TPR 

The identity of the (potential) registrant(s) (that has not appointed a TPR) will be extracted 

from the REACH-IT company user account (as shown below, within red fields).  

See REACH-IT Industry User Manual Part 02 - Sign-up and account management (Figure 55). 

To update the general information (section 5.1), select <View> from the company menu. The 

<Organisation Information> page opens and displays four tabs. 

 

 

estherC@xxx.com 
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Situation 2 – Registrant has appointed a TPR while claiming a registration number 

for a substance notified under Directive 67/548/EEC 

The identity of the TPR (before a dossier is updated) will be extracted from REACH-IT. 

See REACH-IT Industry User Manual Part 10 – Claim of a registration number for a notified 

substance (Figure 16). 

 

Reminder on how to claim the registration number of a notified substance (under Directive 

67/548/EEC) - See REACH-IT Industry User Manual Part 10 – Claim of a registration number for a 

notified substance. 

Important: If the information specified, while claiming the registration number, does not match with 

that in the notification, REACH-IT will not be able to allocate the registration number. Companies are 

advised to contact their relevant Member State Competent Authority to solve the situation 

(http://echa.europa.eu/web/guest/contacts-of-the-member-state-competent-authorities) (see Q&A on 

For the Registrants of Previously Notified Substances, page 7). 

 

Situation 3 – Registrant has appointed a TPR while accepting new assets following a 

legal entity change 

The identity of the TPR (that has not updated their dossier yet) will be extracted from REACH-

IT. 

See REACH-IT Industry User Manual Part 17 – Legal Entity Change (Figure 29).  
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Situation 4 - REACH registrant (or potential registrant) has appointed a TPR 

The identity of the TPR, specific for the dossier and the substance, will be extracted from 

section 1.1 of the IUCLID dossier submitted last. Hence it is not retrieved from the information 

the company may have entered in REACH-IT.  

See Data Submission Manual Part 05 - How to complete a technical dossier for registrations 

and PPORD notifications (Figure 8).  

 

 

Situation 5 – A company submits an update of their dossier 

When a company that submitted an initial registration/ inquiry, or claimed a registration 

number for a substance notified under Directive 67/548/EEC or changed legal entity, 

spontaneously updates their dossier, the information displayed on the Co-Registrants Page will 

be extracted from section 1.1 of the IUCLID dossier itself whether a TPR is included or not. 

For example, if the registrant has submitted both a registration and a request for 

additional data (under Article 12(2)), the contact details will be taken from the last 

dossier received by ECHA (ie. from the inquiry, if the registration has not been 

updated after the inquiry). 

In case of a substance notified under Directive 67/548/EEC (NONS), if the registrant 

(after claiming their registration number) submits a registration or inquiry dossier, the 

TPR appointed when claiming the registration will no longer be displayed. 

In case of legal entity (LE) change, if the registrant updates their registration, without 

including a TPR, the TPR appointed during the LE change will no longer be displayed. 

In conclusion, the TPR information needs to be clearly included in section 1.1 of the IUCLID 

dossier.  

The information displayed when the TPR has been appointed (party name, email, address and 

country) is the same information as in situation 1. 

Chemicals TPR 
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Summary 

The information included on the Co-Registrants Page comes from REACH-IT: 

* Where no TPR exists, in case of inquiry, registration, and previous notification 

* Where a TPR exists, in case of process of notification claiming 

* Where a TPR exists, in case of process of legal entity change 

The information included on the Co-Registrants Page comes from the IUCLID dossier (1.1): 

* Where a TPR exists, in case of first submission of inquiry and registration 

* For any subsequent update of inquiry, registration, and previous notification, whether a TPR 

is included or not 

 

Step-by-Step instructions to submit a spontaneous update 

1-At step 6 in the “dossier creation wizard” you must indicate in the dossier header that the 

dossier is an update; 

2-Enter the latest submission number in the corresponding field; 

3-Select the box “Spontaneous Update”; 

4-In the justification field, select “other” from the drop-down list; 

5-Provide a justification in the unlabelled field to the right of the justification (e.g. “Third Party 

Representative”). 
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